
 

 

 

 

 

 

 

Zoom Joining Instructions 
Selective Mutism Training with Maggie Johnson (FRCSLT) 

 

Zoom Meeting Links 
Module 1- 2nd December 8:30am registration/joining, 9:00am start, 5:00pm finish  

Topic: Shiny Stone Selective Mutism training Day 1-Module 1 

Time: Dec 2, 2022 08:30 AM London 

Join Zoom Meeting 
https://us02web.zoom.us/j/84007481322?pwd=bnhVQ2psM3orOUEvWWZQNXNhTTdSQT09 

Meeting ID: 840 0748 1322 

Passcode: 102297 

 

Module 2- 3rd December 8:30am registration/joining, 9:00am start, 1:30pm finish  

Topic: Shiny Stone Selective Mutism training Day 2 - Module 2 

Time: Dec 3, 2022 08:30 AM London 

Join Zoom Meeting 

https://us02web.zoom.us/j/89807050315?pwd=UnVyZmc5NGM5dXpmSHl4eDNUQ3hNdz09 

Meeting ID: 898 0705 0315 

Passcode: 361654 

 

 

 

 

 



Module 4- 4th December 8:30am registration/joining, 9:00am start, 5:00pm finish  

Topic: Shiny Stone Selective Mutism training Day 3 - Module 4  

Time: Dec 4, 2022 08:30 AM London 

Join Zoom Meeting 

https://us02web.zoom.us/j/83975644812?pwd=TVErQitEQk5JOEZzaUs3RzJXUk5WZz09 

Meeting ID: 839 7564 4812 

Passcode: 636350 

 

Module 3- 9th December 8:30am registration/joining, 9:00am start, 1:15pm finish 

Topic: Shiny Stone Selective Mutism training Day 4 - Module 3 

Time: Dec 9, 2022 08:30 AM London 

Join Zoom Meeting 

https://us02web.zoom.us/j/89104408174?pwd=Mnk5OUhITGZQTXdZVWlSaUR5UThCdz09 

Meeting ID: 891 0440 8174 

Passcode: 368594 

 

Joining the workshop in the morning 
We have allowed a small amount of time before each training module for delegates to log on and 
get comfortable. We at Shiny Stone will admit every delegate personally as we see you in the waiting 
room.  

If you don't have Zoom installed already, it will save time when logging in if you download it in 
advance here: 

https://zoom.us/support/download 

IMPORTANT NOTE: if possible, please ensure that your Zoom profile name matches your booked 
name. We carefully check our participants on arrival, and may struggle if your Zoom profile is a 
nickname or other non-specific name. Thank you for your support on this.  

Break times during the session 
Break times are detailed on the programme outline in the handouts. We will keep the meeting open 
all day to enable delegates to chat during breaks. However, feel free to turn off your camera and 
microphone to take a break away from the screen.  

Participation during the course 
Maggie will talk through her intended protocols at the start of each module. Maggie wants this to be 
an interactive course and will give delegates the opportunity to raise their virtual hand for questions, 
participate in polls and breakout rooms for group discussion. Could we please request all delegates 
remain muted unless invited to unmute. This will reduce feedback and interference for all 
participants.  



Zoom connectivity guidance   
Zoom is one of the most reliable platforms, which gives us confidence that we can offer the best 
possible experience for you. However, we cannot control internet connectivity in your own 
home/location. If you do tend to have occasional bandwidth issues at your location, we advise 
physically shutting down other devices. Even when on standby, devices such as iPads, phones etc. 
are performing background updates. If you are concerned about connectivity, turn everything else 
totally off during the course.  

 

Zoom operation guidance  
The screen shots below show how Zoom may look on a PC. Please note, this may be a slightly 
different layout on tablet or mobile phone.  

 

 

 

 

Click here to bring up 
the list of 
participants.  

Once the participants list is 
loaded you can raise your hand to 
ask questions here. 

Click here to load 
the chat box up.  



 

 

 

 

 

 

 

 

 

 

 

 

Once the chat is open, you can click 
here to send your message to everyone 
or privately to participants.  

When Maggie is sharing her screen, 
you can click on view options and 
then Zoom Ratio to zoom into or out 
of the content as you choose.  



 

 

 

 

 

 

 

 

 

Course handouts  

All delegates will be required to provide their own copy of the Selective Mutism Resource manual 
2nd Edition (Maroon cover). This can be purchased from Amazon and most book stores. This 
should cost around £49-50 new.  

There will be a small number of additional handouts that will be issued prior to the event. We 

request delegates print their own handouts. Materials will be emailed to all delegates prior to the 

event. Should this not be possible due to lack of available printer or you have any problems please 

contact us at admin@shinystone.org prior to the event and we will endeavour to post out a copy 

of the additional handouts and resolve any issues. 

 

 

Whilst Maggie is sharing her screen 
you can click View to change 
whether you see just Maggie or 
other delegates as well, at the side 
of the presentation. You can also 
turn off the speaker’s video and 
view only the power point 
presentation.  



Troubleshooting during the session 
Should you have any technical difficulties during the training please use the chat function where we 
at Shiny Stone will endeavour to help you. If you have lost connectivity and want to contact us 
please email us at admin@shinystone.org  

Session recordings  
We will be recording the teaching sessions (not the breaks) to enable delegates who have lost 
connectivity or had to miss parts of the course, to watch the session at a later date. These recordings 
are not intended to be watched independently without attending the training. The recordings will be 
available to be accessed via Vimeo for two weeks post training.  


